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Licence Renewal Guide —
TEMPERATURE CHECK AND THERMAL COMFORT REPORT PLUGIN

Purchased licence codes for the Temperature Check and Thermal Comfort Plugin expire 12
months after the licence is activated. The plugin licence can be renewed for a further 12
months by following this procedure.

To Check the Expiry Date of the Plugin

Select the plugin menu option: ‘NCC 2019 Tools|About’ — this will display a message similar
to the following which will show you the current version, machine ID, licence status and
expiry date of your plugin:

DesignBuilder Software Australia Temperature Range Check and Thermal C... X

This plugin was licenced for machine ID: 797E6A. The plugin licence expired
on: 16/01/2021

Plugin developed by DesignBuilder Software Australia

Version: 0.5.7

The plugin is only a calculation tool. It is up to you to ensure that you are
following all relevant NCC procedures, including setting up your building
model correctly and verifying the calculated results produced by the plugin.
THE PLUGIN IS PROVIDED 'AS IS', WITHOUT WARRANTY OF ANY KIND, EXPRESS
OR IMPLIED, INCLUDING BUT NOT LIMITED TO THE WARRANTIES OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND
NONINFRINGEMENT.

IN NO EVENT SHALL THE AUTHORS OR COPYRIGHT HOLDERS BE LIABLE FOR
ANY CLAIM, DAMAGES OR OTHER LIABILITY, WHETHER IN AN ACTION OF
CONTRACT, TORT OR OTHERWISE, ARISING FROM, OUT OF OR IN
CONNECTION WITH THE PLUGIN OR THE USE OR OTHER DEALINGS IN THE
PLUGIN.

OK

Please take a moment to check that your plugin version is up to date by checking your
version number against the current version number on the website.

There are instructions on the website on how to upgrade the plugin if a newer version is
available. You can check what changes have been made in each plugin version in the
Release Notes.
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http://www.designbuilder.com.au/
http://designbuilder.com.au/ncc-2019-temperature-range-check-and-thermal-comfort-plugin/#download
http://designbuilder.com.au/ncc-2019-temperature-range-check-and-thermal-comfort-plugin/#upgrading
http://designbuilder.com.au/ncc-2019-temperature-range-check-and-thermal-comfort-plugin/#release_notes

What Happens When the Plugin Licence Expires

If you use DesignBuilder with the plugin installed in the week before the licence expires, it
will pop up a message reminding you to renew, reading: “Your plugin licence file will expire
soon. Please contact DesignBuilder Software Australia for a new licence code.”

If you do not use DesignBuilder in the week prior to the licence expiring, the next time you
start DesignBuilder, you will see a message that the plugin licence has expired. The plugin
menu will then have the ‘Create Thermal Comfort Report’ option greyed out, and will show
the option ‘Activate licence’.

NCC 2019 Tools Help

Show Instructions
Activate Licence
About

To ensure you get a full 12 months of use from each licence, you cannot enter a new
activation code until your current licence has expired.

If your plugin licence has expired, you can choose to renew your licence or to uninstall the
plugin.

To Renew Your Licence

Please contact DesignBuilder Software Australia and arrange to purchase a new activation
code. This must match the Machine ID of the computer you have the plugin installed on —if
there are multiple computers at your company with plugin licences or if you are installing
the plugin on a new computer, you will need to provide the machine ID of the computer
when requesting a new activation code. If you are renewing a single computer licence, we
will already have a record of your Machine ID. If in doubt, send the machine ID as shown in
the ‘NCC 2019 Tools|About’ message.

Once you have a new activation code, choose the plugin menu option ““NCC 2019
Tools|Activate Licence’ and when prompted, enter the new activation code. Your activation
code should have 6 digits and/or letters — it is not case-sensitive.

Plugin licence has expired X

Plugin licence has expired. Please enter a new activation code:

[

OK . Cancel
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When you press ‘OK’, you should see a message telling you that the activation was
successful:

JBA Thermal Comfort Plugin X

Success! The plugin is now activated.

OK

Thanks for renewing!

To Uninstall the Plugin

If you are not currently using the plugin and want to uninstall it so that the plugin menu
does not appear in DesignBuilder:

click on the T@Windows key, then select £23 (Settings) | Apps.

Locate the plugin, which is listed under “Design Builder Software Australia Temperature
Check and Thermal Comfort Report Plugin” in the list of installed applications. When you
click on the plugin name, choose ‘Uninstall’. The next time you start DesignBuilder, the
plugin menu will not appear.

If you uninstall the plugin, but then decide to re-install it at a later date, your expired licence
will be retained from your previous installation and you will need to follow the licence
renewal procedure above.
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